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Agenda

UC Riverside has embarked on an important effort to update financial processes and systems across the cam
The program team hosts Town Halls as part of our
related changes and preparation activities.

This Town Hall is recorded and will be posted to the Impact23 website under News & Bwaruisiéd Even)s

TOPIC PRESENTER

Welcome & Timeline Asirra Suguitan & Gerry Bomotti
Stabilization Support Laura Virgil & Josh Hoerger
Training Updates Helen Kotke

Oracle COA Management Updates Stephanie Flores

Launch Updates Bobbi McCracken

Procure to Pay Updates Joe Andreu

Question & Answer Josh Hoerger
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https://impact23.ucr.edu/recorded-events

Modernizing UC Riverside's Financial Systems

* We Are Here!
MMEEIEIEIMEHMEEMEIEHMEEMEIMMMMEI

Program Timeline ‘ Convert, Test, & Train ‘ Cutover ‘ Implementation Support & Stabilization

Campus Participation + Extended Testers User Training

. Oracle Budget & Oracle Financials
System Configuration

& Deployment

Concur Travel & Expense Phase 2

Kuali Sponsored Programs

Remediate or Replace Work Order Systems --> ServiceNow

ez | tets

ImplementationTimeline | Impact23 (ucr.edu) [T RIVERSIDE mpacs



https://impact23.ucr.edu/implementation-timeline

COUNTDOWN TO JULY 1, 2023

[T RIVERSIDE impacs



Support Overview

Stabilization Channels

Laura Virgil & Josh Hoerger




IMPACT23 SUPPORT

Department Support by Type

Q- -9

ServiceNow Concierge
Ticket Zoom Line

Self-Help

Grow Knowledge with On-
demand, Self-help Resources!

« Training
« Website
« Guided Learning

Community
of Practice

Enter your general inquiry in the
channel for assistance!

« Impact23 departmental/ORG
tiger team members are
standing by to help answer your
inguiry, share their knowledge,
and help guide you

Still Need Help?
Enter a ticket online or call the Impact23 Finance Help
Line to reach the appropriate concierge!

Concierge Service Areas:
« Budget
« Concur Travel & Expense
« Grants & Contracts
« Procure to Pay
« Financial Reporting

Support | Impact23 (ucr.edu)

ABOUT =  STAY CONNECTED =  CUTOVER & FYE CLOSE

Self-Help

Grow your knowledge and enhance your
expertise through convenient, on-demand
resources, including the Impact23 website,
comprehensive training and guided learning
support.

Community of Practice

Join the Impact23 Community of Practicel By
utilizing your organization's dedicated channel
and connecting in the finance community
channels, department colleagues are ready to
assist you, share valuable knowledge, and help

guide you during stabilization.

Office Hours Support

Office hours are informal sessions where
personnel from central offices and department
volunteers are available to assist users who have
access to our new finance and research systems.
Office hours are a valuable opportunity to
interact with colleagues and get your specific
questions addressed.

Request Help Ticket

Find answers, request services, or get help from
our team by submitting a request help ticket in
the Finance and Administration Support portal.

Concierge Helpline

Finance and Administration concierge agents are
knowledgeable representatives who answer your
call to address your inquiries, troubleshoot

issues, and collaborate with you to find
solutions.

coxcur -

xu

omacie ~

REPORTING

TRAINING ~



https://impact23.ucr.edu/support

Guided Learning - OGL + WalkMe

Guided Learning is a knowledge tool that lives within
UC Riverside’'s new finan
provides reatime, stepby-step guidance to complete
tasks and activities, an
business processes.

Oracle Guided Learning
Oracle Financials, Oracle COA Management, 7 == >
and Oracle Budget == =T
A Chrome extension is required to access OG

In these environments.

VisitOracle Guided Learning | Impact23 (ucr.efir)
information on How to Install Oracle Guided Learning
Extension Manually.

Click Arrow to
Open Guide

WalkMe e
ServiceNow Work Order Systems:
WalkMeshould be automatically installed
In the ServiceNow environment.

o s istractedt:
Hame Page

! [TH RIVERSIDE


https://impact23.ucr.edu/oracle-guided-learning

Impact23 Program Participants (Department SMEs, SMAS
and Extended Testers) will continue supporting their Orgs
during stabilization through Slack.

Departments should use Otgvel Slack channels
(#financesupportfor inquiriesbefore resorting to helpline
calls or ticket submissions.

Departments can use CoP channglsnancecopio
crowdsource answers and share knowledge.

Slack was selected for its accessibility advantages over other
platforms like MS Teams. The current MS Teams CoP will be
retired after gaolive.

Join an upcoming Slack information session to discover how
to utilize the platform and join your preferred channels!

« Thursday, July 6-1:30 pm
« Monday, July 10, 200:30 am



https://ucr.zoom.us/j/99922712577
https://ucr.zoom.us/j/95910840242

How to Join a Slack Workspace

A Slack workspace is made up of channels. It is a virtual
environment where teams and communities collaborate,
and it serves as a centralized hub for communication, file
sharing, and project management. Each workspace is
unique and can be customized to suit the needs of its
members.

To join theUCR Community Slack workspace:

1. Go toucr.slack.com

2. Click “Sign in with
credentials: firstlast@ueredr netid@ucr.edd
3. Once your UCR Slack account is set up and

activated, you can join thdCR Community
workspace

CAS’

Workspaces at UC Riverside

[ Q UCR Comm|

Workspaces matching "UCR Comm™ (2)

UCR Community
UCR Community

UCR Community Test

C This is our first workspace - a test to be deleted later after set up

Your Workspaces

m UCR Community
100 active members

UCR Community

Browse 57 workspaces

225 GEO 004 010 Bartels Group at UCR
104 active members 40 active members
Geology 4 Section 10, 22 Spring

View Details View Details

BCOE Marketing Com...
3 active members

BCOE Marketing Communications...

View Details

[T RIVERSIDE impacs


https://ucriverside.enterprise.slack.com/signin/find-workspaces
mailto:first.last@ucr.edu
mailto:netid@ucr.edu

How to Find and Join a Channel

Channels are dedicated spaces within a workspace for specific topics, teams, or projects. To find channel
within Slack:

Use the search bar at the top of the Slack
Interface. Then click thi# Channels filter.

Type the name of the %’h

looking for (for exampleatfinancecop-
travelexp) or keywords related to your
Interests.

Click the green Join button to join the
channel.

Search results for “#financecop-travelexp”

Messages 0

Files 1 Channels 1 People O

izations v Channel type v Exclude channels I'm in Only my channels

# ucr-community

Add channels
. # financesupport-business
MPIE  Create a new channel K PP -
v Joined - 4 members - Welcome to Scho
Browse channels

3. Darren Tiley

&2 Darren Tiley, Hapy

1. Click+ Add channels

SelectBrO\‘vse channels

1aypne thé name of the chafinel

you’'re |l ooking for (f
#financecop-travelexp) or select a

channel as it pops up.

1 financesupport-bcoe
v Joined - 15 members - Welcome to BC(

& Slad

' laurav
T -
##%, Adelaida

¥, Adelaida, Alex Chrystal, Mike ..

1t financesupport-chass
v Joined - 11 members - Welcome to CH:

# financesupport-cnas
v Joined - 34 members - Welcome to CMNs

[T RIVERSIDE impacs



Office Hours Support

Office hours are informal sessions where personnel from central offices and department volunteers are available to
assist users who have access to our new finance and research systems. Office hours are a valuable opportunity to
interact with colleagues and get your specific questions addressed.

Impact23 Calendar
[Today| I BC July 2023 ~ {FPrint week Month Agenda |~
Sun Mon Tue | Office Hours: Kuali Sponsored Programs M M Office Hours
When Wed, July 12, 9am — 10am O Key Dates & Deadlines
Description  Link to Join - https fucr zoom us/j/55269242540 D Training
We are here to support youl Office Hours are O Town Halls
2 B informal sessions where personnel from RED/SPA
and depanmentvolunteers are available to assist [ ] User Grou ps
users with new systems. D ImpactB Events
more details» copy to my calendars
] 10 14 15
gam Office Hours: Kuali Spo I
b " b " Boundary System& COA Guidance
9am Office Hours: Kuali Spo i Ty ¢
Wednesdays, 3-3:30 pm (Starts 7/12 https://ucr.zoom.us/j/93787188359 4
(Work Order, UCPath, and Banner) y 2l h2) Rsif l
z 2 25 % Budget & Oracle COA Management Thursdays, 3-3:30 pm (Starts 6/29) https://ucr.zoom.us/j/97174619680 4
g9am Office Hours: Kuali Spo
Financial Reporting Tuesdays, 3-3:30 pm (Starts 7/18) https://ucr.zoom.us/j/95567817621 (4
30 3
sam Office Hours: Kuali Spo Kuali Sponsored Programs 'y
P S Wednesdays, 9-10 am (Starts 7/12) https://ucrzoom.us/j/95269242540 4
(Proposal Development & Related Forms)
Events shown in time zone: Pacific Time - Los Angeles Post-Award for Contracts & Grants Mondays, 9:30-10 am (Starts ?H?) https://ucr.zoom.us/j/97925305538 (4
=
Procure to Pay and PCard Fridays, 10:30-11 am (Starts 7/7) https://ucr.zoom.us/j /94472310691 2
Travel/Non-Travel Reimbursements & ePay Mondays, 10:30-11 am (Starts 7/10) https://ucr.zoom.us/j/98498457403 £

11 [T RIVERSIDE



Finance and Administration Support - ServiceNow

Finance and Administration Support

L]

Knowledge View My Tickets o Laura Virgil

@ Knowledge Base o Reqguest Help Universal Request
Browse and search for articles, rate or submit Contact support to make a request, or report a Complete this form to submit an Universal Request
feedback problem

Support for Impact23, spanning Business & R
Financial Services (BFS), Financial Planning &
Analysis (FP&A), and Research and Economic pe== T
Development (RED), with integration to ITS's T

ServiceLink for coordination. 5 o

Portal will be available for glove on 7/5

Provides visibility/data on trends, support

12 efforts, and response times. y -




Concierge Helpline

13

Finance and Administration Concierge Helpline

agents are knowledgeable representatives
who can address your inquiries, troubleshoot
iIssues, and collaborate with you to find
solutions. Additional instructions are posted
on the Impact23 website for the helpline
calling process.

Hours of Operation

Monday— Friday: 9:00 am4:00 pm
Closed for lunch from 12:00 p.n1:00 p.m.
Concierge #. Available 7/6

[Td RIVERSIDE
~

Start

O
@

®

Talk with Agent
A designated agent will
answer depending on the
main menu selection.

CONCIERGE
HELPLINE

FINANCE AND
ADMINISTRATION SUPPORT

Call Received

Inbound call is received at
the Concierge Helpline.

Select an Option

Caller is presented with options to

access the proper helpline:
e Press 1 for Budget
e Press 2 for Financial Reporting
e Press 3 for Contracts and Grants
e Press 4 for Procurement and Accounts Payable
e Press 5 for Travel and Expense
® Press 6 for all Other Inquiries

Voicemail
If agents are

unavailable, caller will
be directed to voicemail

and called back later.

Hours of Operation: Monday - Friday 9-12pm | 1-4pm




Training Updates

Revised Processes

Helen Kotke

14




Finance Administration

Mew Coursas Currently Available Post Go-live UCR

! Foundational ' [ Financial Managers - ! i_ Other Sub-Libraries
| ‘ Training Complete Foundational Training First ! & CFAO o L1
| | L Specialized Processes
| | L & Programs
! Department J [ J ! . L
' ; Department Analyst ! UCR Finance and ; :
- Igr:aa(r::si.a Iagdsgtztrri { Transactor B Oracle: Financial Research Systems Igr:z{:(?i.allagdsgteetm&s 5 .
g y, = Management for Academics "F_ = SAA Training
Introduction . Introduction
Oracle: Buying and Oracle: General Ledger
Payin ini
L Oracle for Academics Eard Training
Reporting Tools & UCR Chart of
UCR Chart of Accounts Oracle: Budget Dashboards Accounts

Travel & Entertainment

Kuali & Oracle: Card

Contracts & Grants

Reimbursements Oracle: Project .
for Academics

PCI DSS Security

Portfolio Management Awareness Training

I
I
I
I
I
|
I
I
Reporting Tools & : Oracle: Financial
f . for : Approvals
| Pp
|
I
I
I
I
I
|

Oracle: Requester
LasnberiE Contracts & Grants ; —
Concur: Non-Travel Concur for Academics Cash Handling: The
Reimbursements Kuali: Proposal
Oracle: Financial Development Oracle: Budget .
Boundary Systems Development Kuali: Research Enterprise
& Tools Oracle: Budget Systems & Tools Accountability Online

Development
Foundation Gift Fund

Details Report
Qverview

]
|
|
|
I
|
|
|
]
I
|
|
|
I
I
I
]
]
]
I
I
I
I
I
I
]
Concur: Travel :
|
|
|
I
|
|
|
]
I
I
|
|
I
I
I
]
]
]
I
I
I
I
|
I
]

Oracle: Financial Contracts & Grants

(O 28 T3 e L ) Management Workshop for Academics Workshop

ILT

Oracle: Reporting

Advanced Financial
Tools & Dashboards

Oracle: Buying and

]
]
]
I
I
I
I
I
I
]
]
]
|
|
|
I
|
|
|
]
I
|
|
I "
: Basics
I
]
]
]
I
I
I
I
|
I
]
]
]
|
|
|
I
|
|
|
]
]
I
|

| Worksh Paying Workshop Oracle: Project Portfolio || Oracle: Financial UCR Finance and Research Reporting
: orkshop Management for Contracts : Management Reporting Systems for Academics

| & Grants Workshop Lo Workshop Waorkshop

| | i

|



Requester Learning Path — NEW!

Learning

e SELF ~ MY TEAM ~

# / Library / 7.Requester

LIBRARY

TOPICS FILTERS

All

» Business and Operati

Diversity, Equity, & Inclusion (34)

> Environment, Health, and Safety
(146)

(41)
1. Foundational Training (5)
2. Department Transactor (4)

3. Department Analyst (6)

6. Specialized Processes & Pro
7. Requester (3)

. Legacy Library (6)

[a's]

Health Care Education (9)
Performance Management (13)

> Professional Skills and Career
Navalanmeant (A1)

4. Financial Managers & CFAQ (5)

5. Faculty, Researcher, & PD/PI (7)

v Finance Administration and Practices

s |

)

1. Oracle: Budget & Financial Systems Introduction
2. UCR Chart of Accounts

3. Oracle: Requester

Browse and search for available learning activities. You can use the Topics tab to narrow your results by subject and the Filters tab to apply additional criteria (such as the activity type or duration).

7. REQUESTER

Share Topic

* Q |

3 of 3 results for "*"

All ® Watch & Read ) Listen Sort By: Name:ATo Z ~

ECOURSE
1 - Oracle: Budget & Financial Systems Introduction

Orsele: Budgel sed Finansial

Systems Intraduction This foundational course introduces UCR fiscal staff to the Oracle Financial and Oracle Budget (EPM) financial systems. Learn how t..
— I RI-ACECOD047
sy O <
ECOURSE .
Chart of Accounts 2 - UCR Chart of Accounts :
Overview This foundational course is designed to teach UCR fiscal staff how to transact and report using the UCR Chart of Accounts.
— I RI-ACECO0072
w29 O <
ECOURSE .
3 - Oracle: Requester :
w: Rogmester This course walks through the requester role, including how to create various requests, Pl approval, and understanding the end-to-...
I ri-ACECODOET
B3 O <



Analyst Learning Path — Kuali SP: Proposal Development

B o sar v mvTew o Additional course added to Department Analyst

Diversity, Equity, & Inclusion (34)

h B oo learning path — Kuali SP: Proposal Development

> Environment, Health, and Sa

(146) All ®Watch &\

~ Finance Administration and Practices ECOURSE
41 1- Oracle: General Ledger ;
1. Foundational Training (5) This course covers an overview of the general ledger financial activity in Oracle. Topic Covered: Oracle Financials
oo e Il RI-ACECOO069
2. Department Transactor (4)
w63 O <
3. Department Analyst (6) (63)
4. Financial Managers & CFAO (5) ECOURSE
5. Faculty, Researcher, & PD/PI (7) 2 - Oracle: Budget :
o Oracle: Budget This course covers an overview of the budget and financial activity in Oracle. Topic Covered: Oracle Budget
6. Specialized Processes & Programs (9) — Wl RI-ACECOO070
= Jru
7. Requester (3) o (38) O =
8. Legacy Library (6)
ECOURSE
Health Care Education (9) Purills emdgsment 3 - Oracle: Project Portfolio Management for Contracts & Grants ;
:;'gtll""ﬂ! and This course covers an overview of the Project Portfolio Module in Oracle and the administration of Contracts and Grants. Topics Co...
- ants
Performance Management (13) == Il RI-ACECOO081
S
» Professional Skills and Career w5 O o<
Development (91)
ILT COURSE
Recruitment and Selection (10) 4 - Oracle: Budget Workshop ;

Impact23 This course walks through case studies for participants to practice navigating budget and finandial activity within Oracle.
Il RI-ACILTOO47

"RWAT O O <

w

Student Services (26)

ILT COURSE
» Supervision, Management, and 5 - Oracle: Project Portfolio Mangement for Contracts & Grants Workshop :
Leadership (78) Impact23 This course walks through case studies for p pants to practice Project Partfolio Module in Oracle and the administration of Con...
Technol " Il RI-ACILTDO4S
> Technology. Systems, and Software
ve) WHWRHR O O <
> UC/UCR Essentials (40) ECOURSE .
o Kuali SP: Proposal 6 - Kuali SP: Proposal Development :
> UCPath (63) Development Welcame to the UC Riverside (UCR) online Kuali Sponsored Programs (SP) Proposal Development training. This training course aim.
- Il RI-ORECOD044

> Work Life and Wellness (33)

we O <



Sign In
Oracle Applications Cloud

Oracle Login

Sign In

| English v

[TH RIVERSIDE




Changes since
Training Creation

**Updates to Online Trainingnd Workshops In Process**

[TH RIVERSIDE



For transactors, when a
requisition has completed
the approval routing, it will
return to the transactor for
action!

Create a Purchase Order
1.
2.
3.

0N OO

PO Creation — Transactor Reminder

Procure to Pay

Purchase Orders

Select the Requisition Lines
Requiring Actions

Select all rows associated
with the specific requisition
number

Add to document builder
Click OK

Click Create

A confirmation popup will
appear. Click OK




If there is a freight line, bring
the Receipt Close Tolerance
Percent and the Invoice Close
Tolerance Percent to 100.

Complete Freight

1.

2.
3.
4

In the Additional Information
section, select Schedules
Select theFreight line

Click thePencil icon to edit
UpdateReceipt Close Tolerance
Percent and thelnvoice Close
Tolerance Percent to 100
Once done, clicBK

Freight — Transactor Reminder

4 Additional Information

End User | Helen Kotke

Context Prompt

romised

. ) . - . - N . . . econdary Requested P
Line Edit Delete Split Item Revision Descri iption Schedule * Location Org; Quantity UOM Quantity Secondary UOM P Ordered Delivery Dat Delivery Daty Del
/’ < o CODN Re Micropl uct Eac 48 4899 06/152023 06/15/2023
s’ < Freight CRiversid Q| UCR_INV_US 20| Eal 1.00 2000 (061152023 fg | | 06/152023 g
4 Receiving Controls
Early Rece Tol nce in Days ‘ Receipt Close Tolerance Percent
Receip nc Days‘ eipt T
elivery Date  06/1
piion Action ‘\m" o Receipt Routing | Direct delivery v
Ship-to Exception Action “w”e ow substitute receipts
4 Billing
ice M ption ‘me ount | 1511-18083-A01010-543100-40-000-0 | 5,
Match Approval Level ‘r.va, Budget Date | 06/08/2023 fe
.............................. \
4 Additional Information
hl,
ds Stat

4 _Shinning and Daliver

Country of Origin




Communicate PO — Transactor Reminder

Communicate the PO to the supplier vianaail.

Communicate to Supplier
1. SelectE-Mail as theCommunication Method
Confirm the email address is correct for teplier

2.
3. If desired,enter your email in the CC field to receive a copy of the email
4. ClickSave andSubmit

DEV5

TRAINING
Overview  Process Requisitions x  Edit Document (Purchase Order): UCRP00000463 x
L Con Te
4 General @
Procurement BU UCRBU Supplier Contact
Requisitioning BU UCR BU
ommunication Method
Sold-to Legal Entity The Regents of the University of California Riverside
Billto BU UCR BU " Email | senomaik-test-disca
Order UCRP00000463
NET
§ mplets
Funds Status
* Buyer | Kotke, Helen [ v
n Dats 0
Terms
Required Acknowledgment | None v Shipping Method
Acknowledge Within Days Freight Terms | Destination Prepaid and Add
Payment Terms | Net 30 v FOB
4 Additional Information

.................




Worklist Creation

Notifications

The worklist is a &=
helpful way to [ .. —= 04p o
manage notifications

within Oracle.

ORACLE' BPM Worklist B Helen Kotke v

My Tasks - Shows FY| notifications and [ wonaist |
tasks requiring actions.

views 4/ . wwsv @ @ | &~ [mowees v [mee v] [Gmom v & Ev @ - 3 m
s L] Title Number Creator Assigned Priority

]

200867 Michelie Ann H
200705 Michelie Ann H
Wy Tasks (10)
A 280616 Michelle Am H... 097
Iniiated Tasks
Approw: 260604 H ) BN
.
Open Worklist:
. _ =3 [=] BPM Workist - Google Chreme -
= TRAINING - - O % B C
—a & fa-evbz-dev5-saasfaprod.fa.ocs.oraclecloud.com/integration/worklistapp/faces/home.jspx Q

1. Click bell icon

2. Select Show all

3. Click Worklist

4. My Tasks- Shows
all notifications

¢ Notifications [ ot |

Edit User View : user view

Click the Plus Icon to add a new view.

e [ssrums

Assignee | Me &My CGroup v

v e | ®

[roems

Name the View, and then click the
Green Plus above "Workflow
Patterns" and change this to:
Not Equals - FYI

Create a View:
5. Click the plus icon Il
6. Enter a name
andworkflow pattern
7. Once set, click OK

Share View () Definition only @ Data

o] E—
] E—

This view will show all notifications
that require action.

ACTION REQUIRED 5 days age

Approve Requisition UCRR00001186




AP Invoice Report

Invoice Holds in Oracle Financials
» System Hold — Automatic hold created by the system
* AP Communication Hold — Hold identified by AP. Reason documented by AP.
Review comment, take action (if appropriate), write a comment back to AP, and acknowledge the hold.

ACTION REQUIRED

UCR AP Communication Hold on Invoice F10001VP for Supplier FASTE... | View Invoice || View Approvals

UCR AP Communication Hold on Invoice F10001VP for Supplier FASTENAL COMPANY

Sahin Nguyen
[TH RIVERSIDE
How will you know that an invoice is on hold? Ucr Ap Communication Hold
. o L . Hold R : Please attach proof of insurance for freight over
¢ AP Communication Hold — System notification e e
(bell icon/worklist) or UCR AP Report for Invoices TETED DS FUL
. Supplier Name: FASTENAL COMPANY
* SVStem HOId - UCR AP Report for InVOICeS "Note: This is Automated Notification. To respond to AP Team, click on Acknowledge
Hold to add comments and attach supporting documents after addressing the issue
Details

How to run the report:
* Open the report
* Magnifying glass— SearcH AP | nvoi ce” ; u n ¢ h eall; subfeldeacbeckedntgpe eport
* Folders — shared folders/custom/UCR/reports/financials/accounts payable/BI
» Select theOwning Department
» Select theOutput Type and clickApply
* Review theHold Reason column in the report to determine if any should be remedied by the department

[TH RIVERSIDE




Department Action Hold Reasons

Account Ordered Amount billed exceeds amount ordered.

Account Received Account billed exceeds amount received.

Cannot close PO Cannot close PO before schedule is fully delivered.
Cannot try PO close Cannot close PO because invoice has unreleased holds.
Consume Quantity Billed quantity exceeds consumed quantity.

Final matching PO was already final matched to another invoice.
Insufficient funds Insufficient funds exist for this invoice.

Maximum consumed quantity| Billed quantity exceeds consumed quantity by tolerance amount.
Maximum ordered amount Billed amount exceeds ordered amount by tolerance amount.
Maximum received quantity | Billed quantity exceeds received quantity by tolerance amount.
Maximum scheduled amount| Variance between invoice and schedule amount exceeds limit.

Ordered Quantity Billed quantity exceeds ordered quantity.

PO not approved Invoice matched to unapproved purchase order.

Price Invoice price exceeds purchase order price for PO or receipt matched invoice line and exceeds consu
advice price for consumption advice price for consumption advice matched invoice line.

Quality Billed quantity exceeds accepted quantity.

Received quantity Billed quantity exceeds received quantity.

Receiving exception Exception exists for purchase order receipt.

UCR AP Communication Reason documented by AP. Review comment, take action

(if appropriate), write a comment back to AP, and acknowledge the hold.

Department Action-Invoice System Holds ORG

[TH RIVERSIDE



https://drive.google.com/file/d/1OfN20sp3Ctdqp1UXkjPz1mzN7RMODyZ2/view?usp=sharing

Department Action Hold Reasons

TG DeSGplon | oo,
Amount billed exceeds amount ordered. | "voice System Holds

Account Ordered
Account Received Account billed exceeds amount received. e
Cannot close PO Cannot close PO before schedule is fully delivered.
Cannot try PO close Cannot close PO because invoice has unreleased holds.
Consume Quantity Billed quantity exceeds consumed quantity.

PO was already final matched to another invoice.

Final matching
Insufficient funds Insufficient funds exist for this invoice.

This guide outlj
tlines
Report for Invoices ff T oUS Bolds

that will n
run, eed to be worked b
Y a department wh,
en the UCR Ap

7o run the repore.:
1. Within Oracle
2. Ifnot already
3. Search for the re,
- all; sub-folder ¢,

Financials, sefec

= " t Tools
';“’0"196, select nmw,:g:,;:‘:: the Reports ang Analytics ti|
Port using the =4ny e.
hecked: type . s 1YiN8 81asS (“4P Inyoicen.

fold 'Pe - repo » ung
 eustom/UCR/reports finaner o VIE2Le through e m‘.ﬁiﬁff wact match; location
‘acy Shared

4. Open
rlom . UERAP Report for inyojees. ~/ “COUS payabe/si)

ing D
7o use the seqrc, lick the dropdown Arrow and select “se,

¢ and sele,
) e"l O the left you wou(g (ipe
Partment on the lofy iy

arch”; click the «
’ ‘Remove ajl~
t e All
e o e gL e S
click the single “mq e~
ove” arrow 1o

Maximum consumed quantity | Billed quantity exceeds consumed quantity by tolerance amou ol
Maximum ordered amount Billed amount exceeds ordered amount by tolerance amount. :quﬁ;;«“ o
Maximum received quantity | Billed quantity exceeds received quantity by tolerance amount o e
Maximum scheduled amount | Variance between invoice and schedule amount exceeds limit e
e L

Billed quantity exceeds ordered quantity.

Ordered Quantity
Invoice matched to unapproved purchase order.

Quality

PO not approved
Price Invoice price exceeds purchase order price for PO or receipt ooy | g ity ot e g
matched invoice line and exceeds consumption advice price fq T mm—

consumption advice price for consumption advice matched
invoice line.

Billed quantity exceeds accepted quantity.

Billed quantity exceeds received quantity.

Exception exists for purchase order receipt.
Reason documented by AP. Review comment, take action System Holds ORG

(if appropriate), write a comment back to AP, and acknowledgg

he hold.
e [T RIVERSIDE

Quality

Received quantity
Receiving exception
UCR AP Communication

Department Action- Invoice



https://drive.google.com/file/d/1OfN20sp3Ctdqp1UXkjPz1mzN7RMODyZ2/view?usp=sharing

Oracle Budget - New Cards (Tiles)

Budget Execution (moving funds)
« Managing the currentfiscgie ar ' s budget

Budget Request (requesting funds)

* Request to increase the GL Working Budget from either Dean/VC resources or Central Budget Office resol
* Budget Request for BP (BudgetProcess- Next fiscal year)

» Budget Request for BE (Budget Executior Current fiscal year)

@ Planning and Budgeting Cloud: UCR_PLAN

Budget Req ests for Budget Execution Budget Req ests for

Activity Recent Favorites




Oracle Budget — Updated Report Naming

Report Name Previously known as Description

All Funds Summary EMP_CORPORATE_FINAN( This report allows you to view fund budget, expense, encumbrance, a
_FUND_SUMMARY balance detail by COA with subtotals at the fifndction-activity
combination level. This report allows you to see all funds at once.

Activity Summary EPM_CORPORTAE_FINAN( This report allows you to view fund budget, expense, encumbrance, a
_BY_ACTIVITY balance detail by COA with subtotals at the activity level. This report
allows you to select an activity or see all activities at once and will shg
funds.

Carryforward Report *Could potentially be renamed Rollover Repoftiis report shows the
rollover balances for the last 3 years at consolidated activity and fund
viewpoints.

Deficit Analysis Report This report shows only Activity/Fund/Function combinations that have
negative balance (deficit) at the total BC level.

Deficit Analysis with Flex Detai| Deficit Analysis with Fund This report shows only Activity/Fund/Function combinations that have

Grouping negative balance (deficit) at the total BC level and includes flex valueg

the details
Expandable Fund Summary | EPM_CORPORATE_FINAN( This report allows you to view the fund budget, expense, encumbranc
_EXPANDABLE and balance detail at the highest level by Fund and BC with the optior

expand down into the function and activity nodes. This report is useful
orgs that like to see total function balances quickly. (Must be viewed in
HTML to be expandable).
Faculty Non Project Portfolio This report is based on the Flex 2 dimension. It provides an overview
Report Faculty balances by Fund.

Report Index on Impact23 Website mRWERSIDE



https://impact23.ucr.edu/finance-reports

Oracle Budget — Updated Report Naming

Report Name
Fund Summary by Activity

Previously known as
EPM_COPROPORATE_FIN/
AL _DETAIL_BY_FUND

Description

This report allows you to view fund budget, expense, encumbrance, a
balance detail by COA with subtotals at the feadivity-function
combination level. This report allows you to see only one fund at a tim
But you can view all orgs at once as well.

Fund Summary Report

EPM_CORPORATE_FINAN(
_BY_FUNCTION

This report allows you to view fund budget, expense, encumbrance, a
balance detail by COA with subtotals at the ftfndction combination
level. This report allows you to select a fund or see all funds
simultaneously.

Staffing Position List Detall

STAFFING SUMMARY BY B
SELECTION

This report provides workforce details by COA of filled positions and
unfilled positions to have a sum of total staffing by employee and job ¢
detail.

Staffing Summary

This report provides workforce details by COA of filled positions versu
unfilled positions to have a sum of total staffing and compare that sum
Total Budget in financials sdbtaled by activity. You can filter down to th
COA level or view it from any level of the activity tree including campu
wide. This forces you to select a BC so that you only see one BC at a

Variance Report for Expense

This report shows the variance between budget and actuals. You mus
select between final or OEP working budget and the report sorts by
activity fund combination. You can select any level of the ORG tree. W
viewed in HTML, you can drill down into more detail for the function ar
BC detail. Only shows expense BCs.

Report Index on Impact23 Website

[TH RIVERSIDE


https://impact23.ucr.edu/finance-reports

Oracle Budget — Updated Report Naming

Report Name Previously known as Description
Variance Report for Expense | VARIANCE REPORT FOR | You must select between final or OEP working budget. The report sort
Expandable EXPENSIEOETAILED VERSIOQAKtivity fund combination. You can select any level of the ORG tree. W

viewed in HTML, you can drill down into more detail for the function ar
BC detail. Only shows expense BCs.

Variance Report for Revenue This report shows the difference between budget and actuals. You mu
select between final or OEP working budget. The report sorts by aetiv
fund-function combination. You can select any level of the ORG tree. Qnly
shows Revenue BCs.

Variance Report for Revende | VARIANCE REPORT FOR | You must select between final or OEP working budget. The report sort
Expandable REVENUEDETAILED by activity fund combination. You can select any level of the ORG treg
When viewed in HTML, you can drill down into more detail for the func
and BC detail. Only shows revenue BCs.

Report Index on Impact23 Website mRWERSIDE



https://impact23.ucr.edu/finance-reports

Oracle Financials: PPM - Create/Edit C&G Award Budget
E@m | ,

Creating or Editing a Budget in
PPM
* Awards
* Task Card > Manage Awards
» Search For/Select desired C&G
Award
 Two paths:
1. Dropdown > Edit Award
2. View button > Projects >
Manage Project
From here the process is the san

rd K014002 | Cusrency = USD N . ‘
. 4 Overview
* Create or Select Ve rS|on Cost Budget Resources Unplanned Cost Budget Versus Total Cost
$20k '
* Update BCs % . o . EE =
Actions v 4 v Fle E B ©
5(;.000?00 g
@ Cost Budget
§0,000.00
25:000‘ 00
20,000.00




General Accounting Dashboard

General Accounting Dashboard is
a place to compare values

Good evening, Helen Kotke!

Open Worklist:
Procure To Pay Projects & Awards Tools Billing & Receivables Gen nting 1 . G e n e ral ACCO u ntl n g
: 2. General Accounting Dashboard

B
Iy LALDES Create an Account Group

3. View

4. Account Group
B, 5. Create

e e— . e ] 6. Name the view and give
T M the description. Enter the

o P time option, comparison

@ | period, and indicate it to be
— b - private.

e ] peel el el T peel] el el el ] reeen el el {Zfi,i“;,\o | 7. Select the COA values to
filter results

8. Click Save and Close from
the save dropdown

View Results

9. With the view selected, the
selected COA and comparisons
will display




Looker Training & Communication — August 2023

Current Training Available:
« Reporting Tools and Dashboards (\Welsed
training/Workshop)
* Video Walkthroughs:
e Looker—Finance
» Looker—Payroll Distributions

Upcoming Training:
« Updated Reporting Tools and Dashboard
« Case Study Demo Videos

* Looker—Finance

* Looker—Payroll Distributions

Additional communication and support information to
come as we progress towards early August when there
will be a month's worth of data within the system.

O Looker

UCR Home Page

Explore Payroll Distributions

Banner Student Receivables

O Looker

o

Finance Data Dictionary

N

Payroll Distributions Data Dictionary



https://drive.google.com/file/d/1rk-CanUjtPYi7nG-wYX5jssPu4G4AK_H/view?usp=sharing
https://drive.google.com/file/d/1leisNJwa2H2XztrXNZLikqDmmZnBH5xt/view?usp=sharing

Oracle COA Management

Deployment Update

Stephanie Flores
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Training & Tools

Oracle COA Management Update

Access & Training
« UC Learning Center (LMS)
» UCR Enterprise Directory
» Enterprise Access Control System

« Enterprise Systems Access Instructions

The new Chart of Accounts (COA) management tool, Oracle COA - EACS Accountability Report
Management has launched and is available as an App in R'Space!

Tools
= ITS Website and Service Center
» UCPath Portal
« UC Retirement At Your Service

To initiate a request, please consult your CFAO for guidance on the process

for your Org andhey can providea stepby-step guide, if necessary. P
« DocuSign
Prior to submitting a request, it is important to familiarize yourself with the A
guidelines for COA values and descriptions found irCthert of Accounts - RProjcts: Projct Intake
. . « Zimride
OVG I'VleVVtI'aI nlng . « UC Policies and Procedures

« UCR Policies and Procedures
= Delegations of Authority

Turn on Oracle Guided Learning for guidance: « FMS (Faciltes Managerment Systerm
How to Install Oracle Guided Learning Extension Manually e

» TechAlerts

« One-Time Payment Tool
» Encumbrance Tools & Tips

Attend Office Hours starting 8t00 pm today! . iTravel Vieb Support
Link to Join- https://ucr.zoom.us/j/97174619680 L_perg o

» Oracle COA Golden Tree Viewer

» UCRFS Golden Tree Viewer
« UCRFS Legacy Reports Website

The new Oracle COA Golden Tree Viewerks’'inS puaderélools. Changes

« Expiring Funds Notification System

initiated and approved in the Oracle COA Management production [ e e e
environment will be visible in the new Golden Tree Viewer on 7/5. - Adoptions & Insights

» Web Recharge Rates
« Workfront

« Workplace Health and Wellness


https://uc.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=core%2Factivitydetails%2FViewActivityDetails%3FActivityId%3D631134%26UserMode%3D0
https://docs.google.com/document/d/1LuvgZR52lRIR3mK-OqyMY6SeDnAKMR8NHf0nfTXEMw4/edit?usp=sharing
https://ucr.zoom.us/j/97174619680

Launch Updates

Bobbi McCracken
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Things to Know...

Please collaborate with yourepartment SAA to ensure you
have the necessary roles for-jge and as new systems

Links to new applications will be made available in
R’ S puaderélools, Authorized Apps, or the new

become available. To find your Department SARINS p a ¢ e PAMIS tab.

Click oreACSs
Accountability
Report

Training & Tools

Access & Training
s UC Learning Center (LMS)
= UCR Enterprise Directory
= Enterprise Access Control System
= __Enterorise Systems Access Instructions
» EACS Accountability Report

SelectClick
here for SAA
Names

Role Details Cecom pact

Condensed Accountability Report

Click here for SAA Names.

Search for
your SAA by
Org Value

SAA Username SAA Full Name ORG Value
AHOOPER er. Annie for S t

Hoop

S [ RIVERSIDE

Customize -

YOUR OPINION IS IMPORTANT TO US [+]

PAM|S Options=
PROPOSAL & AWARD MANAGEMENT INFORMATION SYSTEMS (PAMIS)

Welcome to the new PAMIS portal!

kuali RESEARCH

UC Riverside has transitioned to cloud-based research applications by Kuali to standardize the processes for research proposals, awards and
subawards, compliance, administration, and documentation across various departments.

Based on user roles established in Kuali, the following modules are accessible in Kuali Research &:

+ Kuali Sponsored Programs
+ Kuali Compliance

+ Kuali Export Control Management

Tools and Support for Kuali Research

Kuali Research's searchable Knowledge Base (1 allows users to find relevant articles for Kuali system questions or you can look through the
module specific documentation sections to find desired information.

110 1 aarning Cantar nrovidas neare with Knali racearch training that ic enarific tn 1ICR Canrcas rurrantly availahle are ac fallowe:




Things to Know...

An urgent action is required to facilitate the conversion of eBuy purchase orders. Please immediately assign the
following EACS Oracle Financial role:

“UCR Purchasing Department Fiscal Approver JR” (Approver): Assign thigole to the financial manager(s) in your respective
Accountability Structurebefore July 3rdThis action is crucial for the smooth execution of Purchase Order conversion activities
that the Central Procurement team will undertake to modify purchase orders that were only partially converted (e.g., POs with
negative lines). Without these role assignments, thesmual corrections will fail workflow processing.

“UCR Purchasing Department Transactor JR": This role will provide access to initiate change order requests to make any
necessary adjustments/corrections and add COA values such as Flex1 & Flex2 to converted POs, as appropriate. We kindly
request your immediate attention and cooperation in ensuring these roles are assigned to the appropriate individuals in EACS
(Oracle Financials application) before the specifiely 3rd deadlineThis will ensure the PO conversion process will run

smoothly.

“UCR Purchasing Receiving JR”: This role is essential to ensure POs can be promptly received. Receiving is a critical action to
enable payment to our suppliers. Remember Oracle only allows one Receiver per PO. If the designated Receiver on the PO nee
to be updated, Departmentransactorsvill have the ability to process a change order to initiate the update. The change order
routes to the UCR Purchasing Department Fiscal Approver JR and all changes will be captured in the Document Change Histon

“UCR Payable Department Fiscal Approver JR” (Approver). Assign this role to the financial manager(s) in your respective
Accountability Structure. This action will ensure that invoices over $10K can appropriately route for approval to enspte prom
payment to our suppliers.



Things to Know...

The replacement foweb Recharge will deploy after gdive.

Looker, the replacement for UCRFSTotals, will be accessible on or before August 1. We will provide
training and communication as the rollout progresses. Stay tuned for updates on the availability and
Instructions for using Looker.

The complexity of transactions in thork Order systems has increased, which means that the flow
of data may not be immediately visible. Please be aware of this potential delay in data visibility when
working with Work Order transactions.

While not having &lex1 budget will not prevent you from utilizing the segment, it will impact your
reporting until the budgets are set up by the department. Please note that until the budgets are
established, there may be limitations in your reporting related to the Flex1 budget (Faculty portfolio
non-C&QG).



Procure to Pay Updates

Joe Andreu
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Procure-to-Pay Updates

New PCardlistributions are ~90% complete

Emails have been setd cardholdersvhosePCard$ave
arrived. If you did not receive this email but are expecting a
card, please emailavid.ramos@ucr.edto troubleshoot.

If your department is located off campus, or you work 100%
remotely, please contact David Ramos to coordirceévery.

Due to the complexities of the new procute-pay processes,
departments are encouraged to usd’&ardor all authorized
purchases under $10K.

AnnouncemenSave Jaggaer Favorite Shopping uigtiate—
due toeBuyread-only status, Central Procurement made pdf
copies of favorite lists that are available here:

https://drive.google.com/drive/folders/1B1Y6WwDWdo8OMEQ

KigEx_ujeTO00erAHS?usp=sharing

Favorites

Q search  Add New w

Expand All

4 Personal

You have no person

4 Shared

Ai Lab
Alaaeldin Lab

» Aronson Lab
Barsanti Lab
Bartels Lab
Bekker Group
BFS Acounting
Chartron lab
Cheng Lab
Conley Lab
Crowley Lab
Dahanukar/Ray
Defea Lab
Defea Lab
Dillman Lab
EH&S C-19 Supplies
Face SHields
Genereux Lab
Giraldo Lab
Haga-Yamanaka Lab

» Hailab
Hammond Lab

» Heinrich Lab
Homyak Lab
Hooley Lab
Hsiao Lab
Huang Lab
Kaloshian

al favor

ites.

Collapse All

Mueller lab

("] Display items that are no longer available

< Page 1

25 mL Sterile Serological
Plpets, Individually
Wrapped from Fisher

Scientific
larger image
Part Number 070003
66
Manufacturer Info 760180
(Grei:
r Bio
One
Bioscie
nce
North
Amy
1]
Alfa Aesar MES
Monohydrate, 98%, 100g;
FW. 213.26 (195.24
anhydrous);
largerimage  C6H13NOAS.H20;
mp~308 deg. C dec.;
CAS: 1452, A16104-22 -
FISHUCOP from Neta
Scientific, Inc.
Part Number FISHU
COP-
AAATE
10422
Manufacturer Info  AAATE
10422 -
(Fisher
Scientif
ic
(FISHU
COP))
CAS Number 145224
948
]
nage Ammonium sulfate from
able Sigma-Aldrich
Part Number A4418-
5KG

Manufacturer Info ~ A4418

of 2 1-20 of 26 Results

Actions for Selected Favorites

74,26 UsD
1UNIT, CS
1
check availability
Edit | Move | Copy | Delete

87.72 usp
EA

3
Edit | Move | Copy | Delete

331.04 usp
Free Shipping over 250.00 usD
Skg, EA
]
check availability
Edit | Move | Gopy | Delete

20 Per Page

-

-

0
0

O

O



mailto:david.ramos@ucr.edu
https://impact23.ucr.edu/announcement/2023/06/26/urgent-action-request-save-jaggaer-favorite-shopping-lists
https://drive.google.com/drive/folders/1B1Y6WwDWdo8QMEQkiqEx_ujeT00erAHS?usp=sharing
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Question
& Answer

Enter your questions
in the Q&A feature
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